NHS

Royal Papworth Hospital

NHS Foundation Trust

Role Profile:
Job Description/Person Specification

It’s a great time to apply to join our incredible organisation: The Trust's world-wide reputation for
excellence allows for opportunities to gain exceptional experience making this a wonderful place to develop
your career. Royal Papworth Hospital is the UK'’s leading cardiothoracic hospital, treating approximately 50,000
patients each year. The Trust has been rated 'outstanding’ in all domains by the Care Quality Commission
(CQC). The Trust has been named as one of the best NHS Trusts in the country for inpatient experience,
achieving 9.7 out of 10 in the CQC inpatient experience survey.

Royal Papworth Hospital is proud to employ a diverse workforce who are encouraged to use their individuality
to provide exceptional and personalised patient care. We believe that our success as an organisation relies on
our ability to foster an environment which encourages using our differences as a strength. We work to ensure
that these differences are protected and that everyone is treated with respect, kindness and dignity at all times.
We encourage members of staff to promote an environment of freedom to speak out, to understand bias and to
ensure that our workplace remains free from discrimination.

Royal Papworth Hospital Values

We expect all our members of staff and workers to uphold our values of Compassion, Excellence and
Collaboration at all times. This means that we are committed to recruiting the right people: people with the
skills, behaviours and competencies to achieve and support high standards of patient care in a specialist
centre, pioneering interventions and improvements. You will find more information about our Values and
behaviour standard at the end of this Role Profile pack.

Compassionate Leadership
This is an exciting time to join us as the Trust launches a new compassionate leadership programme.

Health and wellbeing
The health of our staff is our priority. We have a comprehensive range of health and wellbeing initiatives
available to all staff.

Equality Diversity and Inclusion
We are proud to offer bi-monthly Staff Networks: Black and Minority Ethnic (BAME) Network; LGBT+ Network;
Women'’s Network; Disability and Difference (DAD) Network.

Benefits
The benefits of working for Royal Papworth extend beyond job satisfaction.

As a member of the Royal Papworth family you will have access to the following benefits: Continuous
Professional Development; NHS Pension Scheme; extensive retail discount scheme; access to free,
confidential health services; free access to an Employee Assistance Programme; subsidised restaurant; staff
recognition and appreciation scheme; membership options at Frank Lee Centre Leisure & Fitness (campus
gym); salary sacrifice, ‘cycle to work' and ‘car lease' schemes; flexible working and access to library services.

Job description and person specification

Contained in this pack is a job description and person specification for your consideration. We recommend that
you work through the contents of this as you complete your application. You may wish to get in touch with the
contact for the advert to learn more about the role ahead of your application.

We look forward to receiving your application
Please use the link to NHS Jobs to complete and submit your application and note the information below.

In your submission, please include how you will support the Trust values of Compassion, Excellence and
Collaboration.
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Job description m

Royal Papworth Hospital

NHS Foundation Trust

Clinical Sub-Dean /

Role title Medical Education Fellow Reporting to | Medical Education
Manager
Clinical Sub-Dean /
Directorate Nursing Appraised by | Medical Education
Manager
Working 40 hours a week

Department Clinical Education hours (Monday-Friday)

Band Resident Doctors’ pay scale

Job Summary

The main function of this role is the development, delivery and quality assurance of core curriculum
teaching for the University of Cambridge Medical students as well as medical staff.

The post-holder will become an integral member of the Royal Papworth Hospital Multi-disciplinary
Education Team with a specific focus on medical learners. The successful candidate will work in
collaboration with the Medical Education Manager (MEM), the Director of Medical Education (DME)
for resident doctors and the Clinical Sub-Dean for medical students to support a positive learning
culture, implement educational initiatives and provide peer support.

Main duties of the job

Clinical Education Facilitation

1.1 Liaise with clinical placement supervisors to identify core competencies and assist in the
design and development of learning opportunities that meet the education and training
requirements of medical students and resident doctors.

1.2 Develop, lead and deliver clinical training programmes with support from senior colleagues
across the organisation in a range of areas linked to professional role and experience.

1.3 Support and assist with the development and delivery of simulation training for medical
students and medical staff and, where possible, incorporate the wider multi-disciplinary team.

1.4 Participate in Directorate and Trust-wide meetings and promote communication and the
sharing of ideas in the development of high standards of education & development.

1.5 Identify suitable trainers and Clinical and Educational Supervisors to support a robust
assessment and evaluation process and maintain a database of these personnel and their
current updates for internal and external returns, including NHS England.

1.6 Support clinical areas through best-practice advice for Clinical and Educational Supervisors
in relation to clinical practice, the delivery of local competency-based teaching and training
and sign-off of the e-portfolio.

1.7 Participate in developing Trust guidelines and protocols in line with national standards for
clinical procedures and ensure compliance, whilst teaching and in practice. Ensure standards
are met and processes are in place to facilitate the safe and effective transition of skills back
into the workplace.
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1.8

1.9

Liaise with other Trusts within the region on joint initiatives for competency assessment and
recording, such as the ‘passport’ system.

Ensure that all work streams are measured in an objective and coherent manner to
demonstrate effectiveness, using audit and research methodology.

2. Medical Education

2.1

2.2

2.3

24

2.5

2.6

2.7

2.8

29

2.10

2.11

2.12

2.13

2.14

Undertake deputised/delegated responsibilities of the MEM as appropriate, including
ensuring adequate staffing levels/resourcing and appropriate allocation/review of training
funds.

Support the Education Department team in the delivery of medical education, including
orientation and induction of medical staff/learners and the delivery of clinical teaching in the
clinical environment.

Ensure effective resident doctor and medical student training programmes, liaising with the
Clinical Tutor, Clinical Sub-Dean, DME and Foundation Training Programme Director.

Support the Annual Review of Competence Progression (ARCP) for foundation doctors,
working closely with the Foundation Programme Director.

Lead on the programme development and delivery of Preparing for Professional Practice
(PFPP) for new FY1 doctors annually in July/August.

As required, provide data pertaining to medical education for the purpose of quality
assurance to the University of Cambridge, NHS England or for Royal Colleges reviews.

Act as co-chair for the Medical Education Training Committee (METC), liaising with
Educational Supervisors in the support of medical trainees and defining actions to address
curriculum or placement issues.

In collaboration with the DME, ensure compliance with NHS England requirements such as
Learning & Development Agreement (LDA) and training requirements.

Organise and be responsible for the Resident Doctor’'s Forum, including the sharing of
minutes to relevant meetings and having action plans where needed.

Ensure the effective management of a high standard of pre-registration training placements
for medical students, medical elective placements and overseas medical placements, with
adequate and appropriate provision of mentors.

In liaison with the DME and directorate managers, ensure the development and
implementation of appropriate and effective medical induction, mandatory training and
required updates.

Be responsible for identifying and developing educators in all disciplines and raising the
standards of training for both Clinical and Educational Supervisors.

Support the DME, Clinical Sub-Dean and Medical Education Manager during any medical
visits from the University, NHS England or Royal Colleges.

Lead quality improvement initiatives that have an educational impact on the learning
environment for medical staff e.g. handover, local resident doctors’ QI project support.

3. Managing — People

3.1

3.2

3.3

Work in partnership with all Education Department team members and develop an
understanding of administration processes in order to support the education administration.

Establish effective and productive multiprofessional working relationships within the wider
organisation and associated external agencies.

Ensure appropriate cover of work within your own team, and to assist colleagues by covering
and deputising where appropriate.
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4. Policy and Service Development

4.1

4.2

4.3

4.4

4.5

4.6

Working as a team, the Education Department will review/evaluate all training and teaching
provided to ensure that the service meets the needs of the users. The post-holders will be
expected to contribute to this review and to the strategic direction of the service.

Monitor and review the effectiveness of Trust policies, ensuring consistent application of
commonly agreed policies, practices and procedures, particularly those involving enhanced
practice and medical devices, across the organisation.

Take responsibility for reporting on own areas of practice using predetermined reports and
reporting structures. Such data will support discussion regarding service provision and
effectiveness.

Using electronic education systems, support the inputting of appropriate data to facilitate
educational audit and reporting.

Design, implement and lead audits on educational activities to measure outcomes, roles or
developments undertaken and analyse outcomes from completed audits, identifying key
themes and issues.

Submit papers for conferences and publication as an outcome of audits or other innovative
and creative developments/research.

5. Professional Development

5.1

5.2

5.3

5.4

5.5

5.6

Ensure own continuing personal and professional development in liaison with the Assistant
Director Clinical Education and Clinical Sub-Dean.

Maintain professional standards in accordance with national and local procedures and
acknowledge a responsibility for personal professional development and updating clinical
knowledge, including being aware of current relevant legislation and research in order to
ensure competency to practice.

Maintain professional registration, meeting requirements in line with the appropriate
governing body.

Maintain networks with professional groups and attend relevant meetings to ensure the
Trust is kept informed of current best practice.

Undertake shifts in a practice area on a monthly basis to maintain professional registration,
own clinical competence and credibility.

Demonstrate the ability to work independently and to develop team leadership skills.

6. General Trust Standards

6.1
6.2
6.3

6.4
6.5

To act in a professional manner.
To adhere to the Trust policies and procedures.

To treat with complete confidentiality, all patient/employee information you have knowledge
of.

To report any area of concern to the Chief Nurse.

To support the Trust’s Quality Improvement (Ql) Strategy and participate in any QI activities
and initiatives as required.
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6.6  The job description will be reviewed annually and may be amended after discussion with the
post-holder.

Health and Safety

Within their own scope of practice, the post-holder will be responsible for assessing the risks to the
health and safety of members of staff, patients and visitors or to the achievement of the Trust’'s
objectives. The post-holder must ensure that identified risks are reported centrally to the Risk
Management Team, to ensure that significant clinical and non-clinical risks are included in the
Trust’s Risk Register.

The post-holder will participate, as required, in clinical and non-clinical audit projects aimed at
improving patient care and the effective and efficient delivery of services.

Where required by safety legislation or mandatory requirements, the post-holder will contribute to
the preparation and review of written risk assessments, including clinical risk assessments, at
appropriate intervals and, where necessary, develop and implement suitable risk treatment plans.

The post-holder will be responsible for ensuring attendance of staff at mandatory training sessions
appropriate to the posts held, and for providing a quarterly breakdown of attendance and reasons
for non-attendance.

Infection Control

To apply standard precautions for infection control, using a series of interventions that minimise or
prevent cross infection, including effective hand washing/cleansing when appropriate, particularly
on entering and leaving clinical areas and between each patient.

To work in partnership to promote health and well-being and reduction of risk in relation to infection
control standards which might include walk-around audits, analysis of data and challenging non-
adherence.

Dignity at Work
Employees are individually responsible for their own behaviour and should:

e Comply with requests to attend training or similar activities in support of the Policy.

e As required, comply with requests for information regarding harassment and bullying in the
Trust.

e Treat all colleagues and customers in a manner which meets equal opportunities good practice.

Structure

Deputy Chief Nurse
l

Assistant Director of Clinical Education / Clinical Sub-Dean
1

Medical Education Manager
l

Post holder
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General compliance

1.

You must uphold the Trust's values Compassion Excellence Collaboration and
associated behaviour standard.

2.

You must perform your duties to the highest standard, with particular regard to effective
and efficient use of resources, maintaining quality and contributing to improvements.

You must comply with all Trust Policies and Procedures (and subsequent updates
thereof) with particular regard to:

Risk Management Health & Safety Information Governance
Confidentiality Data Quality Freedom of Information
Dignity at Work Safeguarding Vulnerable People  Smoke-free

Equal opportunities  Being open: a duty to be candid

You will be responsible for compliance with infection prevention and control policies,
procedures and standards and associated mandatory training. You must practice and
encourage appropriate hand hygiene and act professionally to ensure the hospital
environment, and other Trust premises, are clean, safe and tidy.

You must follow all Trust security policies and procedures and be vigilant to ensure a
safe and secure environment for care.

The Trust is committed to carefully screening all members of staff working with
vulnerable people. If this is applicable to this post, the appointment will be subject to a
satisfactory Disclosure and Barring Service check at the appropriate level.

You will be required to participate in the Trust's Appraisal process and associated
development review. If your role includes line management, you must ensure your direct
reports participate in an annual appraisal and development review.

You must remain compliant with mandatory training requirements applicable to the post.
If your role includes line management, you must ensure your direct reports remain
compliant as applicable to their roles.

You will be responsible for data quality and complying with the policies, procedures and
accountability arrangements relating to maintaining accuracy and probity in the recording
of the Trust’s activities.

10

You will be required to perform any other duties that may reasonably be required from
time to time

The job description provides a general outline of the main duties and responsibilities of the
role will be subject to review. In consultation with you, it may be amended to meet changes
in the needs of the service and/or in your personal development requirements.
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NHS

Royal Papworth Hospital
NHS Foundation Trust

Person Specification

Contents set out below under Essential/Desirable will be assessed at the ‘shortlisting’ stage for
applicants

Requirements | Essential criteria Desirable criteria
Qualifications and e Registered professional: e Teaching / training qualification at
Experience Doctor (MBBS or equivalent) PG Cert level or equivalent
e Full General Medical Council e Education Supervisor
registration with a License to
Practice

e Have completed foundation
years training or equivalent

* Experience and familiarity
with UK hospital systems
and practices or equivalent

is essential
Knowledge and e Demonstrable post e Experience in supporting medical
Skills registration experience students through Clinical School
e Demonstrable ability in curriculum
multimodal skills e Experience in supporting learners
teaching/training within through student programs and into
healthcare setting registered professional practice
e Experience of using training e Experience of involvement in
programs that employ a clinical audit
competency/simulation- e Experience of flexible ways of
based approach to learning e.g. face to face,
assessment classroom, e-learning, simulation
e Evidence of continuing e Experience of applying policies and
professional development protocols to improve practice
e Knowledge of pre- e Experience of teaching in both
registration medical formal and informal settings

programmes and GMC
standards relating to
education

¢ Knowledge of coaching
methods to support trainees

e Excellent communication
skills

e T skills (including Portfolio,
Word, Excel, PowerPoint
and Outlook)

e Ability to work autonomously
setting own targets

e A calm and organised

approach
Values and Evidence ability to uphold the
Behaviours Trust's values of Compassion,

Excellence and Collaboration and
associated Behaviour Standards at
all times

Other e Ability to treat all employee Ability to work flexibly
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and other hospital
information confidentially

¢ Ability to develop new ideas

e Ability to achieve results
under pressure and be self-
reliant

e Ability to communicate
information verbally which
may be difficult/sensitive or
complex to both individuals
and groups

e Excellent verbal and written
communication skills,
including ability to write
reports, letters and policies

e Good presentation skills

¢ Ability to work within a team
and across professions

See the Trust Values and Behaviour Standard on next page

Medical Education Fellow — October 2024 Page 8 of 9




NHS

Royal Papworth Hospital

NHS Foundation Trust

Our values and behaviours

Dp-‘:ra?ipn al | Behaviours What we expect to see What we don’t want to see
definition

Compassion

Recognises Listen Parys attartion to others and mmmﬂ'ﬁrmﬁlﬂy Drismissive of others or talks over tham. Prejudges others.
and mspmd; Al adequats time to actiwly listan and
to the R propriataly in s compassionats, professional manner Shores lack of respect while othars arc talking.
needs of ﬁ\’ing mnrﬁgurd g\r othars.
FIEIﬁIEﬂtE and Listare to others with good attantion and an opsn mird. Unapproachable snd rude towssrds others,
olleagueas
Care ﬁﬂkj politaly ard damonstrates ganuine intersst in peopla ard Irdiffaranit to others” nesds and fezlings.
ir situation.
Shows corcern for salf and others” safety ard welbeing. Proactively  Blamss others instaad of daoing :rg'rhlng hn I. Achisves personal
laoks for each cthars” wel baing. Traats taam mernbers squitably. goals without considaration for the nesd sts of colleagues
or the wider organisation.
Sergitively sxplores patiants and colkaguas concems, Irssnsitive ard judgemants | towards patients and colleaguss.
enables an environment in which concarms can be raised.
Support Works inan ndusive ard approachablkes Treats o ireclusive Disrespactful ard troats ke in@quita Exclhudaes othars snd
s with kindness, courtssy ard politancss; \ms |n1:|r\|-ﬁ|Fl h' works in isclation; mdmjus‘ ;lﬂnm l:.".'r.:rl: collaboration.
Raspscts the raads of peopls ard supports inan sctive manner. Bxhawas in a bissed snd irecreitive marner towards othars.
Promotes a collective culture by cooparating with patmnt Activaly disrmgards, unsupportive oF unresponsiee to patiants,
and colkagues within and scross teams ur? colleagues or other tearms. Critickss ool kaguas in front of othars.

diffarent drganisations; leoks for solutiors.

Makes 3 Innovats Seghs new iduas’ solutions ard shanas them with collagues. Unreceptiva to naw idass or changa.

difference Saas opportunities for mprovamsant but doss not raise them.
with each Encourages ard buikds on re idess and cokebrates svary small Besists naw ideas or sharirg of good practices with othars.
small improvamant. Walkomes inquisitive questioning and oeativity. [owes rot cakebrate small gﬂim

Improvement EnmuEn: dabate. Enablas and smpowsrs pecple to apply nes Discourages others from sharing idessbolutions.

and by belng approadhes from ireide and outside the team. Does ot ercourage debates arourd new ideas.

opean to new

wiays of Laarn Shows willingness to dewelop siills and abilities and saaks Makes o attampt to be up to date mthknuﬂh:l_?n Hasa
wortking cortinual fesdbad. dissngaged, disinterested attituds and disregards feedb

Shares ard implormants kearnings with others in the team and beyord.  Doos rot shars ksors karmt with collsaguss and bqpnd.

Froac tvaly encourages and supports varied and mchs-n'Itruml Creartas barriers to othars deseloping their knowlkedga ard skills
opportunities. Corsidars long-term developmant of ™ o

Dellver Frioritiss: and organises work o deliver high standards of Dialerys tasks neadlassly and doas not daliver on agreed cutcomes
parformance socording to tearm ard Trust priorities. withourt good reason.
Promotes Trust ardd teamn goals; highlights issuss, chalkngss and Disregards Trust and team s and polidss and doss not fol kow
risks to dalivry. Suppuns %:IIngﬁ; En-lps fired shrtions and 'H'r\m.lgi'luntmmi‘l‘.mm.guﬂ F
recluces risks to anabla dalivery
€ ty dafi red tasks and taka tabili Unwilling to taks ritakil i i ta orth
mhnrgm n::u rgm?:lmry hﬁﬂ;ﬂm‘ﬂl:'ld willing to take acou ity rewisw progress or upda s,

signs of potantial problems and opportunities.

Collaboration

We achleva Communlcate Ensurcs 10 horsat, incheiv and thara is cla Ins taly withhalds information orusas ins|

miara of npm:r:lwmli m&m shares knowledge and rrforrrutng ard mwmr I language. e

together kaaps cthars informed in a timaly fashion.
Encoul listare snd valuss all ctfess to anhanos team Duumtlmuridgwpnw:nfmutmﬂurnn or
appro res nformation and keeps others informad disragards the inforrna corsider and Rtagrats all
L] :pprnpmltn parspectives.

Indudes othars in decision-making ard engages with othar agos Erenids sesking input. Disragards othars” aopertiza.
the Trust and in the widar health system as appropriate.

Respact Traats people equitably with respect and with dignity within the Puts paople or their idaas down or demorstrabes indwility.
— team ared mhw?dnrnrgﬂn Shows & of regand for coresquences of their actions on others.
Amlyn.ppwl:nﬁnrsmhmyhyuuuldllhubimppwud Indiffarant to others’ nesds and igronss peopla in distress or
of signposts to appropriata help N resed of halp.

Enahh: & culture whera colkegues are comfortsble to eapress their  Doss not ackrowledge or valus others or their adhissamernts.
anoouragemant, praiss and recognition among

tnllnﬂgmﬁ.

Courage Actiwaly encoursges good attitudas and bahawiours;  Peassive or shows g:' prncbm. negative attitudas and
challerges disrimiration. to challargae mump-bnn-sund discriminatory ba
snigage constructively in diffioul cormersstione
Rasponds to problems and willingress to solve bsues. Egsps concarns to thermsabees and rajects fesdback about othars
Takss cemership and acountability for tadkling prablems. or thair awn behaviour.
Provides & safe envirorment for patiants and colkaguss to Do reot woice conarns or discoursges others from escalsting
slpn_uhl:.p o, to sscalate conoarns. Reoognisas and wiludges ooncerms; doss not follow through on conosms raisad.
nitations in situations.
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