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Royal Papworth Hospital NHS Foundation Trust 
Band 3 and Invasive Healthcare Science Support 
Worker Higher Level 
Job Description/Person Specification 
 
 

Role title 
Invasive Healthcare Science 
Support Worker Higher Level 

Reporting to Section Leads 

Directorate 
Cardiology 

Appraised by 
Lead Clinical 
Administrator 

Department 
Cardiac Physiology Working 

hours 

30 hours per week 
Fixed Term 12 
Months 

Band 3 

 
 

Job Summary  
 

The post holder is expected to provide simple foundation cardiac physiology services for 
a range of non-complex tests in the Cardiac Rhythm management (CRM) aspects of 
cardiac services.  
 
The post holder will provide high quality and efficient co-ordination and administration 
support to the Cardiac Rhythm Management (CRM) Healthcare Scientist 
Assistant/Associate practitioner and the invasive Cardiac Physiologists. This role will 
focus on home monitoring of Cardiac Rhythm Management Devices. 
 
Areas of focus will include the following: 

• Invasive technical knowledge will be expected in patient care, advice and assisting 
with the pacing follow-up services. 

• Blood pressure, chaperoning and CRM remote monitor education, maintenance and 
clinical risk stratification. 

• Ensuring CRM equipment is logged and kept to a high standard. 

• Providing a high quality, patient focused comprehensive Co-ordinator support service within 
Cardiac Physiology. 

• Ensuring the EMR, MAPS, ICE, CVIS and Fysicon are up to date. 

• To coordinate with the booking office, MDT coordinators and research staff to ensure all 
complex booking processes are accurate and as streamlined as possible. 

• To record and manage DNA activity, correct utilisation of medical equipment and services. 
 
The role is a simple foundation role within a healthcare science department and as such 
the post holder will be expected to be using simple foundation scientific skills and 
knowledge to underpin and develop their work. 
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• Carry out a simple foundation scientific and clinical role, including working directly with 
patients.  

• Analyse, interpret and compare simple foundation investigative and clinical options, received 
in routine and occasionally in non-routine ways e.g. Implantable Loop Recorders (ILR alerts). 
Following local proformas, workflows and guidelines for their management, acquired through 
formal in-house training. 

• Make simple foundation judgements, involving simple foundation facts or situations that 
impact on patients. 

• Communicate and work with a multidisciplinary professional team. 

• Assist ongoing research projects.  

• Contribute to the educational needs of the team and participate in the training within the 
scope of the Cardiac Physiology invasive simple foundation workbook. 

 
The post-holder will be expected to maintain the patient at the centre of all their decision-making 
processes. They will need to behave with integrity, honesty and probity, with good scientific 
practice as their simple foundation, as well as conforming to all of the NHS constitution pledges. 

 
The candidate must have the ability to uphold Trust values Compassion Excellence 
Collaboration. 
 
 

Main duties of the job  
 

Scientific and Clinical Practice 

• Give simple foundation level clinical advice specific to the CRM service in accordance to clinical 

protocols and evidence based practice. To give advice received from Senior Physiologists or 

company representatives, using guided protocols and through formal in-house training to 

patients or colleagues. 

• Knowledge of device specific patient safety issues, to enable clinical follow up to be allocated 

appropriately. Clearly identify if further tests such as X-rays are on the electronic records if 

requested.  

• Knowledge of the importance of shortened follow up for battery monitoring: age of the device, 

short follow ups, listing for Elective unit replacement (EUR), devices under advisory for potential 

battery issues, device alarms, importance of prompt rescheduling of DNAs, cancellations to 

ensure patient safety and referral of wound issues to specialist nurses. 

• Clinical proficiency in a range of simple foundation / non-complex clinical and scientific 

investigations and treatments for CRM patients with a broad range of pathologies. These may 

include the direct clinical measurements such as BP on patients and specialist CRM advice 

when required.  

• Perform and interpret a range of investigations undertaken indirectly for or directly with patients 

within a range of care settings in invasive cardiology and arrhythmia management. 

• Chaperone CRM patients which may occasionally include patients with disabilities or terminal 

illness. 
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• Give patients advice on the ward pre discharge providing advice, guidance and education on 

their remote monitors for their ILR devices. 

• Apply evidence-based practice and use of relevant clinical protocols and procedures at the 

simple foundation / non-complex level, such as ensuring clinical rooms are safe for use with 

CRM patients and comply with the British Heart rhythm Society (BHRS) standards. 

 

• Knowledge of secondary care follow up and tertiary care follow up. Knowing the appropriate 

device types and where it is appropriate to have them followed up in accordance to BHRS 

guidelines. 

• Knowledge of devices, leads, manufacturers, remote capabilities and awareness of MRI 

compatibilities. Allowing smooth running of pacing clinics on and offsite, with the correct 

allocation of appointments in the appropriate recommended time slots in accordance to BHRS 

guidelines. 

• Continuous surveillance follow up of some non-routine situations requiring progress and 

escalation such as patients who have contacted having a defibrillation shock from their device 

or forthcoming battery depletion of their device. 

• Acquire and maintain professional competence in the performance of all tests, investigations 

and measurements carried out. Adhering to the Invasive Cardiac Physiology simple foundation 

rhythm management workbook. Interpret and act upon results of tests, investigations and 

measurements in accordance with departmental policies and procedures. 

• Adhere to new proposals and protocols, especially for service improvements in the area of 

invasive cardiac physiology.  

• Ensuring changes that will evolve with going from paperless to electronic system provides our 

patients with seamless care and safety is paramount. 

• Assist with the procurement, acceptance and use of medical devices and consumables.  

• Be responsible for the safe use of some simple scientific and medical equipment, including 

recording all maintenance procedures performed and any corrective actions undertaken.  

• Capture data from own trust and external trusts and enter into patients electronic notes 

requiring a high degree of accuracy. 

• Use devices, consumables and equipment safely and in accordance with Health and Safety 

policies. Organise resources to promote safe minimal manual handling of CRM programmers 

(14kg). Follow risk management procedures reporting of adverse incidents.  

• May occasionally support in R&D within the department as a part of training and aim to develop 

relevant skills to understand and participate in clinical audit. Having acute awareness of 

patients follow up timescales, which have paramount importance in the participation of the 

study protocols. 

• Assist with supervision and training of more junior staff, students and new appointees. 
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• Shared responsibility for quality assurance of the local standards specified in the invasive 

cardiac physiology standards of practice and the Cardiac Physiology simple foundation rhythm 

management workbook. 

• Respond to CRM patient symptoms on contact or via telephonic communication, using guided 

protocols and through formal in-house training, escalating as appropriate to senior cardiac 

physiologists. 

• Knowledge to be able to give patients CRM advice on the ward pre discharge providing advice, 

guidance and education to encourage patients to comply with lifelong follow up of CRM devices 

when required. 

 

Audit  

• Contribute to simple foundation audit work, as directed by line manager, to collect data relating 

to own work within cardiac physiology.  

 

Clinical Governance & professional responsibilities 

• Maintaining the privacy and dignity of patients at all times. 

• Uphold standards for health & safety procedures.  

• Comply with quality and governance procedures within the department including adhering to 

risk management and risk mitigation processes. 

• Maintain high standards of professional and personal conduct, working with integrity, honesty 

and probity. 

• Ensure that patient safety and experience and effectiveness of service are maximised. 

• Encourage the professional ethos of the department. 

• Follow instructions from MHRA device alerts and field safety notices and escalate issues to 

Lead Cardiac Physiologists in order to meet safety and compliance regulation 

 

Communication and Team working 

• Communication and interpretation of simple foundation / routine clinical, scientific and technical 

information to a wide range of people including clinicians, managers, patients and the public. 

• Maintain good communications with staff both inside and outside of the dept. Using verbal/ 

telephone and email mediums.  

• Providing calm and precise information to the occasional difficult, despondent or aggressive 

patient. Having skills in conflict resolution.  

• Responding to the CRM bleep during normal working patterns and reprioritising work as 

required.  

• Generating letter templates and forms for use by department, with discussion and sign off. 
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• Attend internal and external meetings as an invasive Cardiac Physiology representative for the 

department and the profession. 

• Attend study days or meetings as requested. 

• Accurate and precise keyboard typing and data entry, often involving extended periods of time. 

• Ensure all cashing up of CRM clinics on Lorenzo are up to date daily. 

• Answer calls and emails to the department, ensuring efficient response are provided to any 

enquiries. 

• Liaise with scientists and other clinical users of the service. 

• Participate in multidisciplinary team meetings. 

• Ensure meeting notes are available. 

• To assist in the monitoring of the patients waiting times by proactively identifying risks and take 

corrective actions to ensure targets set out by the trust are not breached. 

• To ensure diaries are up to date. 

• Follow the trusts administration procedure if you are informed of a patient’s death. 

 

Planning and Organising 

• Ability to perform routine workload for the day and to put forward plans in place. 

• Ability to have some degree of flexibility and using judgement to reprioritise workload.   

• With risk stratification gain senior physiologists support/clinical support immediately if required, 

in deteriorating situations. E.g. patient arrests/worsening patients in clinical environments and 

waiting areas. 

• Comply with MHRA alerts. 

 

Managing – People and Resources 

• Support other invasive cardiac physiologists in the team with direct supervision of Healthcare 

Science Support Worker Higher Level. 

• Provide full support to the cardiac physiology leads in Pacing, EP and Intervention and senior 

staff. 

• Identify specialised stock needs such as remote monitoring CRM devices and assist in ordering 

and maintaining stock levels. 

• Have knowledge of the departmental staff e-rostering system (MAPS).  

• Ensure correct rooms are available, ensuring notes/Clinical Administration folders are in the 

final destination before testing is commenced.   

• Ensuring correct codes have been used when cashing up the clinics so that the correct tariffs 

can be charged. 
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• Ensure clinical equipment such as cardiac device programmers and remote monitors for use 

on patients are well maintained, cleaned and in a useable condition. Often required to identify 

the location and condition. 

• Receive and record data onto the ‘Programmer Clinical Equipment Tracker’, which is visual to 

the Cardiac Physiology team. This is a vital record and ensures patient safety and complies 

with MHRA action plans and protocols.  

• Receiving reports from patients about clinical equipment failures (such as home monitoring), 

acting on these and escalating as appropriate.  

• Responding and escalating as appropriate when symptomatic patients are subject to MHRA 

alerts.  

• To be aware of NHS waiting time’s targets and alert specified staff of any potential beaches of 

the targets. 

• Able to use the Philips CVIS, Lorenzo and E- rostering systems.  Support the new IT system 

Fysicon integration and ensure smooth running.  

• Attend localised meetings within cardiac physiology to minute any action plans.  

• Co-ordinate the arrival of visitors, and company representatives   

• Reporting failures of CRM specialist equipment/ issues/needs. 

• Effective communication with line manager, colleagues and company representatives. 

 

Training, Teaching and Leadership 

• Support and give advice to junior staff and apprentices.  

• Inform Lead Cardiac Physiologists and Lead for Education and Training of teaching/training 

given and further educational/practical needs identified. 

• Contributing to effective day to day running of junior team members, taking ownership and 

responsibility of a designated area. 

• Attend and participate in departmental and team meetings. 

• Comply with national guidelines such as BHRS (HRUK) and local clinical guidelines. 

 

Research/Innovation and development 

• Learn about service improvement. 

• Learn about evidence based practice and its application to routine workload 

• Encourage knowledge of, and adherence to, new policies or protocols 

• Collate data for research projects when required. 

• Collate data for own clinical audit work and quality assurance processes. 

• Occasionally collate data for clinical research. 
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• Contribution to IQIPS accreditation process for department. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Structure 

 
Clinical Leads 

 

Specialist Cardiac Physiologists 

 

                                                Clinical Administrator Team Leader 

                                                                          

Invasive Healthcare Science Support Worker 
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General compliance 
1.  You must uphold the Trust’s values Compassion Excellence Collaboration and 

associated behaviour standard and support Equality, Diversity and Inclusion. 

2.  You must perform your duties to the highest standard, with particular regard to effective and 
efficient use of resources, maintaining quality and contributing to improvements 

3.  You must comply with all Trust Policies and Procedures (and subsequent updates thereof) 
and with particular regard to 
 
Risk Management Health & Safety                                Information Governance 
Confidentiality              Data Quality                                     Freedom of Information 
Dignity at Work            Safeguarding Vulnerable People     Smoke-free 
Equal opportunities      Being open: a duty to be candid 

4.  You will be responsible for compliance with infection prevention and control policies, 
procedures and standards and associated mandatory training.  You must practice and 
encourage appropriate hand hygiene and act professionally to ensure the hospital 
environment, and other Trust premises, are clean, safe and tidy. 

5.  You must follow all Trust security policies and procedures and be vigilant to ensure a safe 
and secure environment for care 

6.  The Trust is committed to carefully screening all staff working with vulnerable people.  If 
this applies to this post, the appointment will be subject to a satisfactory Disclosure and 
Barring Service disclosure of the appropriate level 

7.  You will be required to participate in the Trust’s Appraisal process and associated 
development review 
 
If your role includes line management, you must ensure your direct reports participate in an 
annual appraisal and development review. 

8.  You must remain compliant with mandatory training requirements applicable to the post.  
 
If your role includes line management, you must ensure your direct reports remain compliant 
as applicable to their roles. 

9.  You will be responsible for data quality and complying with the policies, procedures and 
accountability arrangements relating to maintaining accuracy and probity in the recording of 
the Trust’s activities. 

10.  You will be required to perform any other duties that may reasonably be required from time 
to time 

 

 
The job description provides a general outline of the main duties and responsibilities of the role will 
be subject to review.  In consultation with you, it may be amended to meet changes in the needs 
of the service and/or in your personal development requirements. 
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Person Specification 
 

Contents set out below under Essential/Desirable will be assessed at the ‘shortlisting’ 
stage for applicants  
 

Requirements Essential criteria Desirable criteria  
Qualifications and 
Professional 
Registration  

Have knowledge and experience 
at simple foundation level enabling 
routine and non-routine delivery of 
care acquired through training and 
experience equivalent to NVQ 
Level 3, Vocational level 3, GSCE 
AS and A level or Baccalaureate 
Qualification Advanced or 
equivalent level of knowledge.  
 
GCSE AS and A level or 
Baccaulureate Qualification in 
English & Maths. 

 

Experience and 
Skills 

Royal Society of Arts (RSA) 
certification of typing skills 
 
The European Computer Driving 
Licence (ECDL) 
 
Good Interpersonal skills 
 
Organisational Skills 
 
Able to work and transport 
equipment to hospitals within the 
region. 
 
 
 
 
 
 
 
 
 
 

Experience of database entry 
 
Experience of working in the NHS 
 
Experience of working in an office 
environment 
 
Able to carry out Invasive tests at a 
simple foundation level. 
 
Knowledge of Lorenzo and CVIS 
 
Knowledge of Cardiac Rhythm 
Devices 
 
Ability to communicate simple 
foundation clinical information in 
written and verbal formats 
 
Drive and hold a current driving 
licence. 
 
 
 
 
 

Values and 
Behaviours 

As well as being able to 
demonstrate examples of how 
they work in a way that is 
consistent with our values of 
compassion, excellence and 
collaboration the successful 
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candidate will be able to clearly 
demonstrate a commitment to 
driving culture change through 
equality, diversity and inclusion.    
 

Other   
 

Trust values and behaviour standard on next page  



 

 
Page 11 of 11 

 

Our Values and Behaviours 
 

 


