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Band 7 Sister/Charge Nurse
Job Description

Cardiology Cardiology Matron

Directorate Reporting to

Department Cardiology Appraised by Cardiology Matron

As per contracted hours

Band 7 Working hours

Job Summary

To provide professional senior nursing leadership, with 24-hour continuing responsibility for the quality of
patient care, ensuring that nursing practice is delivered to an excellent standard.

To be responsible for the efficient and effective performance of the ward, including the management of staff
and to oversee safe staffing and a safe working environment.

The post holder to provide leadership and management of the clinical area and staff in a supervisory
capacity.
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Cardiology

Our cardiology ward and coronary care unit is a fast paced, high acuity place of work and the regions
primary percutaneous coronary intervention (PPCI) centre. Patients undergo investigations and/or
treatment for acute coronary syndrome, valve disease and electrophysiology.

The cardiology ward has 53 beds where the team will care for a variety of patients, from elective to
emergency pathways from the ambulance service to district general hospitals. Examples of procedures
include transcatheter aortic valve implantation (TAVI), percutaneous coronary intervention (PCl), Ablation,
permanent pacemaker (PPM)/other devices and new pioneering procedures for example laser
atherectomy.

The coronary care unit has 6 beds, this is the centre of the regional PPCI service and patients that requiring
a higher level of care. The team will expect to care for patients from the PPCI service and patients with
single organ failure requiring support for example, intra-aortic balloon pump (IABP) or continued positive
airway pressure (CPAP).

There is the opportunity for career progression into different roles within the speciality.

Structure
Matron (Band 8a)
(line manages)
Sister / Charge Nurse (Band 7)
(line manages)
Deputy Sister / Charge Nurse (Band 6)
£ (line manages)
Staff Nurse Nursing Associate Assistant Practitioner Healthcare Support Workers
(Band 5) (Band 4) (Band 4) (Bands 2 & 3)

The B5 Staff Nurse and B4 Nursing Associate will have day to day supervision of the
B4 Assistant Practitioner and B3/B2 Healthcare Support Workers.
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Band 7 Sister/Charge Nurse
Person Specification
Requirements Essential criteria

Qualifications Professional adult nursing qualification and clinical knowledge acquired through
EN e B e e sl training to diploma or degree level

Registration

PLUS post graduate learning or experience relevant to practice with
demonstrable competence OR specialist knowledge across the range of work
procedures and practices, underpinned by theoretical knowledge or relevant
practical experience.

Registered with Nursing and Midwifery Council.

Accredited cardiac module or equivalent.

Evidence of training/development/experience in leadership and/or management.

Student assessor.

Knowledge, To have substantial clinical experience within a cardiology unit or an acute
Skills, and medical department.

Experience ) . i . )

To use extensive clinical knowledge/expertise, to provide a high standard of
skilled care to patients based on a full assessment of individual needs in co-
operation with the multi-disciplinary team.

To oversee the quality of care for complex patients with their potentially
unpredictable care/treatment needs which may apply to single patient care and/or
multiple patients across the clinical area.

In collaboration with patients, family and the multi-disciplinary team, use a range
of communication, judgement and assessment skills to plan, deliver/implement
and evaluate complex care plans based on the initial patient assessment process,
with realistic nursing goals and participate in discharge planning.

To be able to prioritise care based upon patient/service need in a busy clinical
environment.

To deliver patient care through appropriate delegation, responding to frequent
changes in needs and/or environment. This will include staff rota management,
complex discharge planning involving coordination with other healthcare
professionals.

To evaluate the effectiveness of the education of patients, relatives and staff and,
in collaboration with the ward/department manager, senior leadership and
specialist teams, plan and implement programmes to meet those needs.

To manage own patient workload in terms of prioritisation of needs escalating as
required and supporting junior team members with their own escalation needs.
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To be able undertake complex nursing interventions for example: administrating
medications, catheter insertion, complex wound management.

To be able to undertake frequent moving and handling tasks relating to patient
care utilising mechanical aids with some tasks requiring moderate effort.

The post holder will have exposure to bodily fluids (including as a result of
surgical / medical intervention and in the delivery of activities of daily living) and
will have frequent exposure to difficult or emotional circumstances.

To be able to effectively communicate complex, confidential, and/or sensitive
condition related information through a range of interpersonal skills to patients,
colleagues, and families (such as providing educational support, complex
discharge planning).

The post holder will be responsible for responding to and investigating clinical
incidents, handling complaints, and managing patient feedback as part of the

service, while ensuring the maintenance of patient key performance indicators
(KPIs).

To act in a professional manner and as a role model to other staff members,
providing clinical supervision to all staff groups and disciplines as well as patients
and their families.

To understand the process of escalation within the Trust ensuring this is done
promptly to ensure patient and staff safety and recognising and raising any
safeguarding concerns.

To plan and organise the running of the department including line management of
staff within their teams overseeing safe staffing and a safe working environment,
complex work planning requiring analysis, interpretation and comparison to
understand the use of different options including allocating team members or
activities based on individual situations to meet organisational requirements.

To be a budget holder and authorised signatory for department/service.

To regularly review, evaluate, make recommendations and lead on response to
areas of practice and policies that would benefit from improvement.

To be guided by Trust policies and procedures and knowing when to appropriately
escalate and to act independently within the NMC Code of Conduct.

To ensure link nurse roles (allocated areas of expertise) are undertaken, all
necessary audits are completed as required and may occasionally participate in
research and development.

To maintain accurate electronic and/or manual clinical, patient and other records,
as appropriate, ensuring that all documentation adheres to the Trust’s standards.

As well as being able to demonstrate examples of how they work in a way that is
consistent with our values of compassion, excellence and collaboration the post
holder will be able to clearly demonstrate a commitment to driving culture change
through equality, diversity and inclusion.
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General compliance and standards

It is expected that you will role model the Trust’'s values of Compassion Excellence Collaboration
and will perform your duties inclusively ensuring that equality and diversity sits at the core of your
everyday practice.

You must perform your duties to the highest standard, with particular regard to effective and efficient
use of resources, maintaining quality and contributing to improvements

You must comply with all Trust Policies and Procedures (and subsequent updates thereof) and with
particular regard to

Risk Management Health & Safety Information Governance
Confidentiality Data Quality Freedom of Information
Dignity at Work Safeguarding Vulnerable People = Smoke-free

Equal opportunities  Being open: a duty to be candid

You will be responsible for compliance with infection prevention and control policies, procedures and
standards and associated mandatory training. You must practice and encourage appropriate hand
hygiene and act professionally to ensure the hospital environment, and other Trust premises, are
clean, safe and tidy.

You must follow all Trust security policies and procedures and be vigilant to ensure a safe and
secure environment for care

The Trust is committed to carefully screening all staff working with vulnerable people. If this
applies to this post, the appointment will be subject to a satisfactory Disclosure and Barring
Service disclosure of the appropriate level

You will be required to participate in the Trust's Appraisal process and associated development
review. If your role includes line management, you must ensure your direct reports participate in an
annual appraisal and development review.

You must remain compliant with mandatory training requirements applicable to the post. If your role
includes line management, you must ensure your direct reports remain compliant as applicable to
their roles.

You will be responsible for data quality and complying with the policies, procedures and
accountability arrangements relating to maintaining accuracy and probity in the recording of the
Trust’s activities.

10.

You will be required to perform any other duties that may reasonably be required from time to time
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